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Install Newtel for Salesforce

1. Install the Newtel for Salesforce package from this link. Installation of this package requires
administrator privileges.

2. Duringinstallation, you will be asked to which subset of users you would like to grant access. It
is recommended to select “Install for All Users” as this will ensure future steps will go smoothly;
however, only users the administrator assigns to the call center will have access to the
application.

Install Newtel

By Takuma Technology, LLC

2 22X 2

Install for Specific
Profiles...

Install for Admins Only Install for All Users
A You're installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce’s AppExchange
Partner Program. @

-
lacknowledge that I'm installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce’s AppExchange Partne

Program
m caﬂW"

App Name Publisher Version Name Version Number

Newtel Takuma Technology, LLC 1.94 1.94

Additional Details  View Components

3. Check the box acknowledging the package is a Non-Salesforce Application and then click Install.

4. Select Yes to grant access to the Newtel sites and then Continue.

Approve Third-Party Access

This package may send or receive data from third-party websites. Make sure you trust these websites. bd
What if you are unsure?

Website SSL Encrypted
ail pertal. nypbxmanager.net v

Yes, grant access to these third-party web sites
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5. Wait for the package installation to complete.
Install Newtel

By Takuma Technology, LLC

Installing and granting access to all Users...

n®

App Name Publisher Version Name Version Number

Newtel Takuma Technology, LLC 1.94 1.94

Additional Details  View Components

6. When the installation is complete, click Done.

Install Newtel
By Takuma Technology, LLC

o Installation Complete!

Done

App Name Publisher Version Name Version Number

Newtel Takuma Technology, LLC 1.94 1.94

7. After installation Newtel will be listed as “Newtel” in the installed packages section of Salesforce
Setup.

SETUP
E Installed Packages

Installed Packages Help for tnis Pege @

about Instaling Packages

Apps and components are instalied in packages. Any cu:

n apps, labs, and custom objects are initially marked as "In Development” and are not deployed fo w
your users. This allows you lo test and customize before deploying. You can deploy the companents individually using the other features in setup or as a group
by clicking Deplay. 1
Visit AppExchange » I
Depending on the links next 1o an instalied package, you can take different achions from this page.

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses

Installed Packages

Action pes ge  Publisher Version Number  Namespace Prefix  Install Date Limits Apps Tabs Objects AppExchange Ready
Uninstal Takuma Technology, LLC 194 newtal 10/412022, 1013 PM v 1 0 0 Not Passed

Uninstalled Packages

No uninstalled package data archives

Configure the Call Center

1. Go to Setup > Custom Code > Visualforce Pages.
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2. Click the preview icon next to the NewTel_CTI page.
ﬂ ‘i;li;:lalforce Pages

Visualforce Pages

Visuallorce Pages provide a robust and easy to use mechanism to create new and exciting user experiences for you
productivity.
View: | Al v | Creale New View

A|B C/D EF

Developer Consale | New
Action Label Hame Namespace Prefix Api Version Deseriptior}
Securi;

&, NewTel CTI NewTel CTI newtel 53.0
—

After the page opens in a new tab, copy the URL. (e.g.

https://[YOURSALESFORCEDOMAIN].vf.force.com/apex/NewTel_CTI)

Close the tab or window and return to Setup.

D Newlsl Sy
Yaur Phone System Your W

Go to Setup > Feature Settings > Service > Call Center > Call Centers and click Continue

SETUP
Call Centers

Say Hello to Salesforce Call Center

felp for this Page @

Get Started

1. Define @ call center

o Specify the call center's name, IP address, port, and any other connection information.
o Entar dialing options for intarnational, long distance, and extemal calls
2. Manay
o Select the users you want to be members of the call center
3. Update the call center directory
= Add useful phone numbers beyond the call center user exs that salesforce.com
4. Configure sofiphone lavouts

includes.

o Select the call details and Salesforce objects that are automatically displayed with inbound, outbound, and internal calls
o Assign a softphone layout to any user profile

[_J Don't show me this page again

Continue

Gonnect your telephony system to Salesforce and boost user productivity by showing related Salesforce information for every incoming call. Dial numbers directly from Salesforce and
report an call outcome, duretion, and more.

6. Click Edit next to the NewTel call center.

SETUP
E Call Centers

All Call Centers

A call center correspends to a single computer-telephany integration (CTI) system already in place at your organiza

Mame +
@Je\ NewTel
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7. Paste the URL from the NewTel_CTI page in the CTI Adapter URL field and click Save.

SETUP
Call Centers

Call Center Edit
NewTel

All Call Centers » NewTel

Call Center Edit

General Information

Dialing Options

InternalName
Display Name

€T Adapter URL

Use CTIAPI

Softphone Height

Softphone Width

Salesforce Compatibility Mode

Provider Base URL

Outside Prefix
Long Distance Prefix

International Prefix

Save  Cancel

| NewTel
| NewTsl
<
true
300
500
Lightning
https:/iportal. mypbxmanage

01

Save  Cancel

Add Users to the Call Center

1. Go to Setup > Feature Settings > Service > Call Center > Call Centers and click Continue.

SETUP
Call Centers

Say Hello to Salesforce Call Center

felp for this Page @)

report on call outcome, duration, and more.
Get Started

1. Define a call center

2 Manage users
3. Update the call center din

4. Configure sofiphone |

[ pon't show ma this page again

o Selact the users you want to be members of the call center.

Gonnect your telephony system to Salesforce and boost user productivity by showing related Salesforce information for every incoming call. Dial numbers directly from Salesforce and

o Speify the call center's name, IP address, port, and any other connection information
= Enter dialing options for international, long distance, and extemal calls.

= Add useful phone numbers beyond the call center user extensions that salesforce.com automatically includes,

o Select the call details and Salesforce objects that are automatically displayed with inbound, outbound, and internal calls.
o Assign a softphone layout to any user profila

8. Click Manage Call Center Users.

Call Center Users

Call Center Users by Profile

Total 0

t Manage Call Centsr Users ’
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9. Click Add More Users.

SETUP
Call Centers

Call Center

NewTel: Manage Users

All Call Centers » NewTel » Manage Users

View: [All v | Creats New Vi

i C |0 EFGHLL KL

‘ Add More Users )R-mow- Users.
Full Name + Alias sername

Na records o display.

Note: If your users are already added to another call center, please remove them from that call
center before you try to add them to Newtel.

10. Optionally adjust the filters and then click Find.

SETUP
Call Centers

Call Center
NewTel: Search for New Users

All Call Centers » NewTel » Manage Users » Search for New Users

Set the search criteria below and then click Search to find salesforce.com users who should be enabled as call center agents.

--None- ~| |-—-None-- ¥ AND
--None-- v | | --None-- v AND
--None-- ~| [-None-- ~ AND
--None-- ~ | |--None-- v AND
--Nong-- v | [--None-- v

Filter By Additional Fields (Optional)
» You can use “or* filters by entering multiple items in the third column, separated by commas.

* For date fields, enter the value in following format: 1024/2022
= For dale/time fields, enter the value in following format: 10/24/2022, 12:00 PM

11. Select the checkbox next to each user to add and click Add to Call Center.

SETUP
Call Centers

Call Center

NewTel: Search for New Users

All Call Centers » NewTel » Manage Users » Search for New Users

Set the search criteria below and then click Search to find salesforce.com users who should be enabled as call center agenis. Users already enabled as call center agents are excluded from the search results.

--None-- V| [-None-- v AND
—None— v | | -—-None— v AND
—None— w | --None-— v AND
--Nong-- v | | --None-- v AND
--None-- v | | --None- v

Filter By Additional Fields (Optional)

+ You can use "or* fiters by entaring multiple items in the third column, separated by commas.
+ For date fields, enter the value in following format: 10/24/2022
+ For dateftime fieids, enter the value in following format: 10/24/2022, 12:52 PM

Find
e Add to Call Center | Cancel
) Full Name Alias Username
1] n
[ User nteoration intag integration@00ddn00000147xbmas com
[0 User Secunly s6c I @ 00147xbmaa com
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SETUP
Call Centers

Call Center
NewTel: Manage Users

All Call Centers » NewTel » Manage Users

View: |All v| Creale New View
A/BCDEIFIGHIJK

Add More Users  Remove Users
() Action Full Name + Alias Username

O | Remove

ABCDETF|GHIJK

Add a Softphone Layout

Newlel Systems

ystern Your Way

1. Go to Setup > Feature Settings > Service > Call Center > Softphone Layouts and click Continue.

SETUP
Call Centers

Say Hello to Salesforce Call Center

Help for this Page

Connact your tekephony system to Salesforce and boost user productivity by showing related Salesforce information for every incoming call. Dial numbers directly from Salesforce and
repart on call outcome, duration, and more

Get Started

1. Define & call canter
© Specify the call center's name, IP address, port, and any other connection information.
= Enter dialing options for international, leng distance, and exiemal calls.
2. Manage users
+ Select the users you want to be members of the call center
. 1
= Add useful phone numbers beyand the call center user extensions that salesforce com automatically includes.

4. Configura sofy
= Select the call details and Salesforce abjects that are automatically displayed with inbound, outbound, and intermal calls

o Assign a softphane layout to any user profile.

[J pon't show ma this page again

2. Click New.

SETUP
Softphone Layouts

Softphone Layouts

Asoftphone is a customizable call control tool that appears in the sidebar of every salesforce.com page if a user is assigned
a CTl adapter has been installed. Similar to page layouts, you can design custom softphone layouts and assign them to call

New Bohphone Layout Assignment
Name + Default Created By Alias d Date Last Modified By Alias

No records to display
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3.

click Save.

SETUP
B Softphone Layouts

Help for this Page @

Softphone Layout Edit
Each softphone layout allows you to customize the appearance of a softphone for inbound, outbound, and internal calls. Assign softphone layouts to user profiles by clicking
Layout Assignment in the Softphone Layouts page. Q

o Save | Cancel

Name | Newtel Softphone Layout | Is Default Layout

Select Call Type

Display these call-related fields:
P Caler ID, Dialed Number Edit

Display these salesforce.com objects:
» Account, Contact, Lead Add / Remove Objects

» If single Account found, display: Account Name Edit
If muitiple matches are found, only the Account Name is displayed in Salesforce Classic. In Lightning Experience, all the selected fields are displayed.
» If single Contact found, display: Name Edit
If multiple matches are found, only the Name is displayed in Salesforce Classic. In Lightning Experience, all the selected fields are displayed.
Edit

» It single Lead found, display: Name
If multiple matches are found, only the Name is displayed in Salesforce Classic. In Lightning Experience, all the selected fields are displayed

Edit

» Screen pops open within: Existing browser window
» No matching records: Don't pop any screen Edit
» Single-matching record: Pop detail page Edit

Edit

-

Multiple-matching records: Don't pop any screen

Click Softphone Layout Assighnment.

SETUP
Softphone Layouts

Help for this ]

Softphone Layouts

A softphone is a customizable call control tool that appears in the sidebar of every salesforce.com page if a user is assigned to a call center and is working on a machine o
a CTl adapter has been installed. Similar to page layouts, you can design custom softphone layouts and assign them to call center users based on their user profile.

N Softphone Layout Assignment
Action Name + Default  Created By Alias Last Modified By Alias Last Modified Date

Edit  Newtel Softphone Layout v

Assign the layout to the appropriate profiles and click Save.

SETUP

Softphone Layouts

Softphone Layout Assignment

Assign a softphone layout to each profile in the list below. Only profiles that include call center agent:

Save | Cancel

Profile

System Administrator (1) - Default - (S
efault -

lewtel Softphone Layout

D

Newlel Systems

Vour Phore System Your Way

Enter a name in the Name field (e.g. “Newtel SoftPhone Layout”), select Is Default Layout, and
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Setup Users

Grant Permissions

1.

Go to Setup > Users > Permission Sets and click on Newtel.

SETUP
Permission Sets

Permission Sets

On this page you can create, view, and manage permission sats.

In addition, you can use the SalesforceA mabile app to assign permission sets to a user. Download SalesforceA from the App Store
All | Edit | Delete | Create New View
New | £}

[ Action Permission SetLabel +

O clone Buyer

O clone Buyer Manager

O clone CRM User

O clone Commerce Admin

O clone FiglgServiceMobileStandardPerm:

O Clone Merchandiser

[ cClone

) Clone &5 Cli ser

) Clone Salesforce CMS Integration Admin
J Clone jesforc

) Clone ‘Security Centar Intagration User
] Clone Service Cloud Usar

() Clone Shoper

) Cione Slack Service User

O clone " i ity Capture

Click Manage Assignments.

SETUP
Permission Sets

Permission Set

Newtel

Find Settings % || | clond Manage Assignments

Permission Set Overview
Description
License
Session Activation Required
Last Modified By

Apps

Assigned Apps
Settings that specify which apps are visible in the app menu

Assigned Connected Apps

Click Add Assignments.

SETUP
E Permission Sets

Assigned Users
Newtel

« Back to: Permission Set

Add Assignments  Rem

Full Name + Alias Username Role Active
No records to display.

Add Assignments | Remove Assignments

A|B|C/D E/F G H|I
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4. Select all the users who will use the Newtel app and click Add Assignments.

SETUP

Permission Sets

Assign Users.
All Users
View: [AllUsers v | Edit | Craate New View
ABIC DEF G
Assagn Cancel
[ Action Full Name + Alias Username
o Edit
[] |Edit Chatler Expert Chatier ~ chatty. O Txbmaa.x iaifer salesfor
[ | Edit User, Infegration integ integration@00ddn00000147 xbmag com
O | Edit Usar Securty s8¢ nsig G 00000147 xhmaa com
Assign  Cancel
A|B/C DEF G

Add Phone Numbers to Users
1. Goto Setup > Users > Users.

2. Edit each user record and add a phone number.
Note: This phone number will be used to route calls to the user. The number dialed on inbound

Page 11 of 21



Newtel for Salesforce |

calls will determine the user to receive the call.

SETUP
Users

User

"

Bublic Group Membership [0) |

Permission SatAssignments (1) | Pamission Sel Assignments: Activation Required [0] | Permission Set Group Assignments (0] | Permission Set License Assignments [0] | Personal Group
ueye M Team[0] | Managersinthe Role Hierarchy (0] | QAuth Gonnecled Apgs [2) | Ihird-Pady Account Links (0] | lostalied Mobile Apg

&/ yser profileHelp for this

User Detail
Name
Allas
Email
Username
Nickname
Title
Company
Department
Division
Address
Time Zone
Locale
Language
Delegated Approver
Manager

Receive Approval Request
mails.

Federation ID

App Registration: One-Time
Password Authenticator

App Registration: Salesforce
Authenticator

Security Key (U2F or WebAuthn)

Lightning Login

Temporary Verification Code
(Expires in 1 to 24 Hours)

Authentication Settings for External Systems (0]

Login History (7+] | Lser Provisioning Accounts [0]

Edit | Sharing  Change Password

| | |
m i
us
(GMT-07-00) Pacific Daylight Time (America/Los_Angeles)

English (United States)
English

Only if 1 am an approver

[Cennect]
|Connset] *
[Encol) |+

[Generate]

Role

User License

Profile

Active

Marketing User

Offline User

Knowledge User

Flow User

Service Cloud User
Site.com Contributor User
Site.com Publisher User
WDC User

Mobile Push Registrations.
Data.com User Type
Accessibility Mode (Classic
Only)

Debug Mode

High-Contrast Palette on Charts

Load Lightning Pages While
Scrolling

Send Apex Warning Emails

Salesforce CRM Content User

Receive Salesforce CRM
Content Email Alerts

Receive Salesforce CRM
Content Alerts as Daily Digest

Make Setup My Default Landing

Quick Access Menu
Development Made

Show View State in
Development Mode

Cache Diagnostics
Allow Forecasting

Call Center

Extension

Fax

Mobile

Email Encoding
Employee Number
Start of day

End of day

Salesforce

E < \\\E

<

| ®| ®| ®q"

wTel

[Add]
Unicode (UTF-8)

6.00 AM
11.00 PM

Grant Public Access to the Endpoint

1. Go to Setup > User Interface > Sites and Domains > Sites.

Newlel Systems
Your Phane System Your Way
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2. Accept the Salesforce Sites Terms of Use and click Register My Salesforce Site Domain.

Note: If you already have a site available for this integration, skip to step 7 below.

SETUP
Sites

Sites Help for this Page @

What is a Site?

Salesforce sites enables you to create public websites and applications that are directly integrated with your Salesforce com organization—witheut requiring users 1o log in with a username
and password. You can publicly expose any information stored in your organization through pages that match the ook and feel of your company’s brand. Use sites to create public community
sites ta gather customer feedback, branded login and registralion pages for your portals, Web forms for capturing leads, and 5o on

Because sites are hosted on Salesforce servers, there are no data integration issues And because sites are built on native Visualforce pages, data validation on collected information is

parformed automatically. You can allow users ta access your site through your unique Salesforce domain and URL, or you can register your own branded domain or subdomain to rediract to
your site.

Create multiple sites that appeal to different audiences and satisfy your company's various business neads. For example, a softwars company could create ons site for new developers,
another for customers, and a third for marketing

Sample sites URLs
[ my salesforce-sites comicustomers ]
Sample Domain Name
( my salesiorce-sites comidevelopers |
[ my salesforce-sites com ]
[ salesforce-sites com/partners ]

http:ti I |

.my.salesforce-sites.com g
o | have read and accepted the Salesforce Sitas Terms of Use | Register My Salesforce Site Domain

.my.salesforce.com says

Once you register, you will not be able to modify your Salesforce site

domain name. Are you sure?
“ Coneel

4, Click New to add a site.

If prompted, click Ok to proceed with the registration of your Site.

SETUP
Sites

Sites !

ip for this Page @

What is a Site?

Salesforce sites enables you to create public websites and applications that are directly integraled with your Salesforce. com organization—without requiring users to 1og in with @ username
and password. You can publicly expose any information stored in your erganization through pages that match the look and feel of your company's brand. Use sites 1o create public community
sites to gather customer feedback, branded login and registration pages for your portals, Web forms for capturing lsads, and so on

Because sites are hosted on Salesforce servers, there are no data integration issues. And because siles are built on native Visualforce pages, data validation on collected information is

performed automatically. You can allow users to access your site through your unique Salesforce domain and URL, or you can register your own branded domain or subdomain to redirect to
your site

Creale multiple sites that appeal to different audiences and safisfy your company’s various business needs. For example, a software company could create one site for new developers,
‘anather for customers, and a third for marketing

Sample sites URLs

[ my salesforce-sites. comf:usmmars]
Sample Domain Name
( my saleslorce-siles comidevelopers |
( my salesforoe-sies com |
( [ my sakesforce-sies comipartners |
Your Salesforce site domain name is [ & ] n B .my.salesforce-sites.com

Salesforce Sites Tarms and Conditions

Settings

o Thesa settings affect all Salestorce sites.

J Allow using standard external profiles for sel

registration, user creation, and login &

Save | | Cancel

Sites (creative-unicorn-4itObs-dev-
ed.trailblaze.my.salesforce-sites.com)

&

Site Label + Site URL Site Dascription Active Site Type

Last Modified By
No records to dispiay
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5.

{} Newlel Systems
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Enter a Site Label, Site Name, Site Contact, Default Record Owner, and Active Site Home Page,

and click Save.
Note: It is not in the scope of this document to define the full parameters of a Salesforce Site.

The inputs shown here are examples.

SETUP
Sites

Help for this Page @

Site Edit
New Site Save Cancel
Site Label | api ﬂ i
siteame | api i
Site Description

®

)
site Contact | Integration User Qi
Detault Record Owner | Integration User Qi

Default Web Address  http/icreative-unicorn-4itDbs-dev-ed trailblaze my salesforce-sites com/

Active Ol
Active Site Home Page | InMaintenance e Q
Inactive Site Home Page | InMaintenance Q| [Preview]
site Template | SitsTemplale Qi
Site Robots.txt Q)
Site Favorite icon Q)
Analytics Tracking Code: i
URL Rewriter Class Qi
Ensble Feeds ]
Clickjack Protection Level | Allow framing by the same origin only (Recommended) ~ [

Lightning Features for Guest i

Users

Enable Content Sniffing i
Protection

Enable Browser Cross Site i
Scripting Protection
Referrer URL Protection i

Allow only required cookies for (] | i | More Delails
this site

<]

Redirect to custom domain
(Cache public Visualforce pages i | (uore Info]
0

Guest Access to the Payments
AP

Guest Access to the Support i
API

(6]

Save Cancel

Page 14 of 21



Newtel for Salesforce |

6. Click Activate.

SETUP
Sites

Site Datsile
api
« Back to List: Sites
Site Detail
Site Label
Site Description
Active

Active Site Home Page
Inactive Site Home Page
Site Template

Analytics Tracking Code
Clickjack Protection Level

Enable Content Sniffing
Protection

Referrer URL Protection

Guest Access to the Payments
APl

Default Record Owner

Cache public Visualforce pages

Created By

Edit | Public Access Semings

api

InMaintenance [Preview]
InMaintanance [Preview]
SiteTemplate [Preview]

Allow framing by the same origin only (Recom:

Integration User

¥ [ inora info)
o . h N

Edit  Public Access Settings

Login Senings  URL Rediri:t

Site Name

Site Contact

Login

Site Favorite lcon

Site Robots.txt

Enable Feeds

URL Rewriter Class.

Lightning Features for Guest
Enable Browser Cross Site
Scripting Protection

Allow only required cookies for
this site

Guest Access to the Support API

Redirect to custom domain

Last Modified By

£

Integration User

Not Allowed

Login Settings  URL Redirects  Activate

Help for this Page @

7. When the site is active, click Public Access Settings.

Site Details
api
« Back to |ist: Sites
Site Detail Edil Public Access Semings  Login Settings | URL Redirects | Deactivate
Site Label  api Site Name  api
Site Description Site Contact  Integration User
Active Login  Not Allowed
Active Site Home Page  InMaintenance [Preview] Site Favorite Icon
Inactive Site Home Page  InMaintenance [Preview Site Robots.txt
Site Template  SiteTemplate [Preview] Enable Feeds
Analytics Tracking Code URL Rewriter Class
Clickjack Protection Level  Allow framing by the same origin only (Recommended) Lightning Features for Guest /| ;
Users
Enable Content Sniffing v i Enable Browser Cross Site v i
Pratection Scripting Protection
Referrer URL Protection 7 [ Allow only required cookies for i "
this site
Guest Access to the Payments. i Guest Access to the Support API i
API
Default Record Owner oo oo ser | § Redirect to custom domain | §
——

8. Click View Users.

Profile
api Profile

Profile Detail

Name

User License

Description

Login |PRanges [0) | Enabled Apex Class Access [0]
Enabled Custom Metadata Type Access 0]

Users with this profile have the permissions and page layouts listed below. Administrators can d

If your organization uses Record Types, use the Edit links in the Record Type Settings section by

api Profile
Guest User License

Enabled Visualforce Page Access [11)
= - Setiing Def -

Newlel Systems
Your Phane System Your Way
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SETUP
Profiles

api Profile

In addition, download SalesforceA to view and

On this page you can create, view, and manage users.

9. Click on the Site Guest User.

edit user d

Action Full Name _*

Edit §_Sile Guest User, api

Alias

guest

User

api Site Guest User

Time Zone  (GMT+00.00)

Language  English
Federation ID

App Registration: One-Time | §
Password Authenticator

App Registration: Salesforce i
Authenticator

Security Key (U2F or WebAuthn) | §
Lightning Login 4

Temporary Verification Code i
(Expires in 110 24 Hours) | G2n22IE]

Created By [ ]

10. Scroll to the Permission Set Assignments section and click Edit Assignments.

Greenwich Mean Time (GMT)

Locale  English (United States)

Edit | Sharing

Permssion ts 0] | Permission Set Actvation Required [0] | Permission Set Group Assignments [3] | Permission Set
Pubiic Group Membership [g] | Queus Membesship [§] | Insialied Mobile Apos [0]
User Detail Edit  Sharing
Name api Site Guest User User License Guest License
Alias  guest Profile  api Profile
Email Active
Username Marketing User
Nickname (4 Mobile Push Registrations  View
Division Data.com User Type |4

Salesforce CRM Content User

Email Encoding

Used Data Space

Used File Space
Individual

Modified By

Unicode (UTF-8)

08 [View]

0B Mew]

Permission Set Assignments

No records to display

SETUP
E Permission Sets

Permission Set Assignments

api Site Guest User

Available Permission Sets

Save Cancel

Sales Cloud User
Salesforce CMS Integration Admin
Salesforce Console User

[Buyer ~None--
Buyer Manager
CRM User Ad
(Commerce Admin ‘LQ
FieldSer dF t 7
Merchandiser =

Remove

Save Cancel

Enabled Permission Sets

D Newlel Systems
Your Phor ay

11. Select Newtel in the list of Available Permission Sets, click Add, and then click Save.
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Set Up the Newtel Portal

D Newlel Systems
Your Phane System Your Way

1. Go to Setup > User Interface > Sites and Domains > Sites and click on the name of the site that
has the guest public access permission set.

SETUP

Sites

Sites Help for this Page @

What is a Site?

Salesforce sites enables you 1o create public websites and applications that are directly integrated with your Salesforce com organization—without requiring users to log in with a username
and password. You can publicly expose any information stored in your organization through pages that match the look and feel of your company’s brand. Use sites to create public community
sites 1o gather customer feedback, branded login and registration pages for your portals, Web forms for capturing leads, and so on.

Because sites are hosted on Salesforce servers, there are no data integration issues. And because sites are built on native Visualforce pages, data validation on collected information is
performed automatically. You can aliow users to access your site through your unique Salesforce domain and URL, or you can register your own branded domain or subdomain to redirect to
your site.

Create multiple sites that appeal to different audiences and satisfy your company’s various business needs. For example, a software company could create one site for new developers,
another for customers, and  third for marketing

Sample sites URLs

( my salesforce-sites com/customers |
Sample Domain Name
( ] ( my salesforce:sites comidevelopers |
m )
[ my salesforce-sites comipartners ]
Your Salesforce site domain name is u W .mysalesforce-sites.com
Salesforce Sites Terms and Conditions
Settings
0 These settings affect all Salesforce sites
) Allow using standard external profiles for self-registration, user creation, and login | *
Save | Cancel
Sites (| = m N
.my.salesforce-sites.com) b
Action SiteLabel *  Site URL Site Description  Active Site Type  Last Modified By
Edit | Deactv https v Forcecom

2. Click on the domain name listed in the Custom URLSs section.

Site Details.
api

« Back to List; Sites

Site Detail Edit  Public Access Settings  Login Settings URL Redirects
Site Label  api Site Mam)
Site Description Site Contad
Active Logi
Active Site Home Page  InMaintenance [Preview] Site Favorite Icol
Inactive Site Home Page  Inhaintenance [Praview] Site Robots.t}
Site Template  SiteTemplate [Preview] Enable Feedf
Analytics Tracking Code URL Rewriter Clas|
Clickjack Protection Level  Allow framing by the same origin only (Recommended) Lightning Features for Gued
User
Enable Content Sniffing o | § Enable Browser Cross Si
Protection Scripting Protectio
Referrer URL Protection /| ; Allow only required cookies
this sif
Guest Access to the Payments i Guest Access to the Support Al
AP
Default Record Owner 11\, i Redirect to custom domai
Cache public Visualforce pages o' [y 1nro)
Created By ] Last Modified B
Edit  Public Access Sewings | Login Settings | URL Redirects
Custom URLs
Action Domain Name Path Current HTTPS Option Certificatd
lesi A
Edit | Del | View | Preview as Admin Selostoros Sites My

Domain
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3. Copy the URL in the Domain Name field.

SETUP
ﬂ Domains

Domain

Domain Detail

Allow HSTS preloading

Current HTTPS Option  Salesforce Sites My Domain

registration
Created By Modified By
Custom URLs Custom L
Action Path Status Site Label Site Type
Edit View Published ap Forca com

D revessrere

4. Inanew tab or window, log into the Newtel portal (https://portal.mypbxmanager.net/) using

your customer credentials.
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5. Go to Settings > Customer and scroll to the Send events to URL field.

Dial by name order Last name, first name -
-ormat for received faxes: PDF -
Automatically log out virtual telephones nightly No
ng timeot 5 minutes -
Wher fail a mes then hang uf -
Email when balance drops below threshold Ye
Threshold ($

Billing address:

Other address informatior

Fields with labels *like this are required.

6. Combine the domain name you copied in step 3 above and the following:

/services/apexrest/newtel/inboundCall/

The result should be something like this:

https://YOUR SITE DOMAIN.my.salesforce-
sites.com/services/apexrest/newtel/inboundCall/

7. Paste the combined URL into the Send events to URL field and click Save.
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Add Open CTI Softphone to the Utility Bar

1. Go to Setup > Apps > App Manager.

26

27

28

29 items +

SETUP

Lightning Experience App Manager

v | Description v

Sarted by App Name - Filtered by All appmenuitems - TabSet Type
App Name T | Developer Name

All Tabs AllTabSet

Analytics Studio Insights

Ant Migration Tool
App Launcher

Bolt Solutions
Commerce
Community

Content

Data Manager
Dataloader Bulk
Dataloader Partner
Digital Experiences
Farce.com IDE
Lightning Usage App
Marketing

NewTel

Platform

Playground Starter
Sales

Sales

Sales Console
Salesforce Chatter
Salesforce for Outiook
Salesforce Mobile Dashbo.
Salesforce Touch
Service

Service Console

Site.com

Forcecom_Migration_Tool
AppLauncher
LightningBolt

Commerce

Community

Content

DataManager
Dataloader_Bulk
Dataloader_Partner
SalesforceCMS
Forcecom_|IDE
Lightninglnstrumentation
Marketing

NewTel

Platform
Playground_Starter

Sales

LightningSales
LightningSalesConsole
Chatter

Salesforce_for Outlook

Salesforce_Mobile_Dashb...

Salesforce_Touch
Service
LightningService

Sites.

Build CRM Analytics dash..
The Force.com Migration ..
App Launcher tabs
Discover and manage bus.
Manage your store’s prod
Salesforce CRM Communi...
Salesforce CRM Content
Use Data Manager to vie.
The Data Loader is an eas..
The Data Loader is an eas..
Manage content and med..
The Force.com IDE is a po..
View Adoption and Usage

Best-in-class on-demand

The fundamental Lightnin..
Get started with your Trail...
The world's mast popular ..
Manage your sales proces
(Lightning Experience) Let...
The Salesforce Chatter so..
A powerful Outlook integr
The Salesforce.com Analyt.
Salesforce Touch is Salest.
Manage customer service ...
(Lightning Experience) Let...

Build pixel-perfect, data-ri..

New Lightning App

Last Modified D...
10/24/2022, 10:25 A...
10/24/2022, 10:25 A...
10/24/2022, 10:25 A...
10/24/2022, 10:25 A
10/24/2022, 10:25 A
1072472022, 10:25 A
10/24/2022, 10:25 A...
10/24/2022, 10:25 A
10/24/2022,10:25 A
10/24/2022, 10:25 A...
10/24/2022, 10:25 A...
10/24/2022,10:25 A...
10/24/2022, 10:25 A...
10/24/2022, 10:25 A
10/24/2022,10:25 A
10/24/2022, 10:55 A
10/24/2022, 10:25 A...
10/24/2022, 10:25 A
10/24/2022,10:25 A...
10/24/2022, 10:25 A
10/24/2022, 10:25 A
10/24/2022,10:25 A
10/24/2022, 10:25 A
10/24/2022, 10:25 A
10/24/2022,10:25 A
10/24/2022, 10:25 A...
10/24/2022, 10:25 A...

1072472022, 10:25 A

App Type 4
Classic

Classic

Connected (Managed)
Classic

Lightning

Lightning

Classic

Classic

Lightning

Connected (Managed)
Connected (Managed)
Lightning

Connected (Managed)
Lightning

Classic

Lightning (Managed)
Classic

Lightning (Managed)
Classic

Lightning

Lightning

Classic

Connected (Managed)
Connected (Managed)
Connected (Managed)
Classic

Lightning

Classic

New Connected App

v
v
v
v
v
v

<

<

<

Select any Lightning app you would like to add the Newtel app, and click Edit.

NewTel

Platform

Playground Starter

Sales

Sales

Sales Conscle

Salesforce Chatter
Salesforce for Outlook
Salesforce Mobile Dashbo.

Salesforce Touch

NewTel

Platform
Playground_Starter

Sales

LightningSales
LightningSalesConsole
Chatter
Salesforce_for_Outlook
Salesforce_Mobile_Dashb

Salesforce_Touch

The fundamental Lightnin...

Get started with your Trail

The world's most popular ...

Manage your sales proces...

(Lightning Experience) Let..

The Salesforce Chatter so.

A powerful Outlook integr..

The Salesforce.com Analyt

Salesforce Touch is Salesf...

10/24/2022, 10:55 A,

10/24/2022, 10:25 A.

10/24/2022, 10:25 A.

10/24/2022,10:25 A...
10/24/2022,10:25 A...
10/24/2022, 10:25 A...
10/24/2022,10:25 A
10/24/2022,10:25 A...
10/24/2022, 1025 A

10/24/2022,10:25 A...

Lightning (Managed)
Classic

Lightning (Managed)
Classic

Lightning

Lightning

Classic

Connected (Managed,
Connected (Managed)

Connected (Managed)

v

Newlel Systems
Your Phane System Your Way
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3.

4.

(D ez

Navigate to Utility Items (Desktop Only), click Add Utility Item, then select Open CTI Softphone

from the list.

Lightning App Bui

App Settings
App Details & Branding
App Options
pU\ility Items (Desktop Only)
Navigation Items
Navigation Rules

User Profiles

€1 App Settings

Pages v

Utility Items (Desktop Only)

Give your users quick access to productivity tools and add background utility items to your app.

Add Utility

~ Standard (17)

8 Notes

(2]

PROPERTIES
History

v Utility tem Properties

@® clock

© Defaul v

Remove

Click Save.

ightning App Builder

App Settings

App Details & Branding

App Options

Utility Items (Desktop Only)
Navigation Items

Navigation Rules

User Profiles

Give your users quick access to productivity tools and

Add Utility Item
. Phone
® His

g Note

add background utility items to your app

PROPERTIES
Open CTl Softphone

~ Utility Item Properties
Labe

Phone

. call X

340

0 Defaut

Remove

Page 21 of 21



