How to install the NewTel Outlook TAPI.

Step 1. Select the appropriate file, if your system is:
A 32bit System select: PBX-Integration-32bit.msi
A 64bit System select: PBX-Integration-64bit.msi

Please note for more information on how to find out what your system type is see pageé.

Home Share View v ﬂ

@ * 4 ) « PBX-Man.. » MNewTel PBX-Manager TAPI » v & Search NewTel PEX-Manager .. @
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.;-:-_r Fave o Mame [Cate modified Type Size|

4 32bit 8/19/2013 3:07 PM  File folder
= Libraries | 6dbit 8/19/2013 3:07PM  File folder
|| PBX-Manager unbranded 2/15/2013 11:27 AM  File folder
#&, Homegroup u changelog 8/15/2013 11:27 AM  Text Document
u readme 8/15/201311:27 AM  Text Document
3!'? Cormputer

+ Metwork

Double click the appropriate file. Step 2: Select Next.

Welcome to the PBX-Integration Setup Wizard

The inztaller will quide vau through the stepz required boingtall PER- nkeagration on vour computer.

N

WARMIMG: This computer program iz protected by coperight law and international treaties.
IInautharized duplication ar digtribution af this program, ar anye partion of it, magp result in severe civil
ar criminal penalties, and will be prozecuted to the maximum extent pozzible under the law.




Step 3:
Select Next.

Select Installation Folder

The inztaller will inztall PEX-Integration ta the following falder.

Ta inztall in this folder, click "Mext". Tainstall ko a different folder, enter it below or click "Browse'".

Folder:
C:\Program Files PB#-ntegration®, Browsze. .

Digk Cogt...

Install P BX-Integration for yourself, or for anyone who uses this computer:

() Everyone
® Just me

| | Mest »

Step 4:

The instillation will start, Pick a location (or leave on the default) and click Next.

Confirm Installation

The inztaller iz ready to inztall PE-Integration on your compiter.

Click "Mext' ta start the ingtallation.




Step 5:

Fill out your credentials and press OK.

—User settings

Username: | YOUR LOGIN

Password: I EEEEETE

Phone extension: | YOUR EXTENSION|
Caller-d/aMI (optional): I

Test Test status: I Press Test' to perform a test

Step 6: The instillation will continue.

Step 7: Select OK.

PEX-Integration successfully installed. Restart all running TAP| applications to use
PEX-Integration. You can change the configuration of PEX-Integration anytime
via: Control Panel -> Telephone and Modem -> Advanced.

Step 8: Select Finish.

Installation Complete

PE-Integration haz been succezsfully installed,

Click "Cloge" o exit.

Cancel




Step 9: Make sure you configure Outlook to use this program.

In Outlook right click on a contact and select “New Call”
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Step 10: Select Dialing Options

Mumber to dial

Contact: || | Open Contact

Humber: | E” | Dialing Properties... |

Call status: On hook

Start Call EndCall | Dialing Options... |

Step 11: Select the PBX-Integration from the drop down and press OK
Dialing Options m

Settings for speed dialing

Mame Phone number

| [v] A

Mame | Mumber I ”
Delete
b

Settings for phone number formatting and dialing
|:| Automatically add country/region code to local phone numbers
| Dialing Properties...
Connect using line
| PEX-Integration 01: W | | Line Properties... |

N | ok || canca |
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to do anything

How to Check if Windows Is 32 Bits or 64 Bits

Knowing what system architecture you are running on your computer sounds daunting, but its
essential when you're upgrading or building a computer. Follow this guide to find out if you're using

32-bit or 64-bit Windows, for any version.

Steps

32-bit vs. 64-bit

1 Know why it’s important. You need to know your operating system type when downloading
drivers for your hardware. 64-bit drivers will not work on a 32-bit operating system, and vice

versa.
Il Update Driver Software - Unknown Device

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
fior your device, unless you've disabled this feature in your device installation

settings.

+ Browse my computer for driver software
Locate and install driver software manually.

_Cancel

2 Know how it affects your system. There is slightly less support in general for 64-bit
operating systems, but their advantage is that they can handle more RAM than a 32-bit one. A
32-bit Windows will only recognize 4GB of RAM, even if more than that is installed. A 64-bit

operating system can go up to 128Gb or more.
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File Edit View Help

System Information
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- oEEN

System Summary
£ Hardware Resources
i - Conflicts/Sharing

[tem

Installed Physical Memory (RAM) 6.00 GB

Value

~

Total Physical 5.95 GB
ai Available 3.20 GB
~Forced Hardware Total Vi 11.0 GB
i Available v 865 GB
i Page File 6.00 GB
~Hamnay Page File C\pagefile.sys
- Components ; ;
- Software Environment Hyper-V Monitor Mode Extensions  Yes
Hyper-V @econd Level Address Translati.. Yes
' Hyper-V §¥irtualization Enabled in Firmw... Yes
Hyper-V -Wata Execution Protection Yes
W
{1 € >
Find what: Find Close Find

[[1search selected category only

Windows 8

[_Isearch category names only

wiki

1 Open the Power User menu. Press the Windows key and the X key top open this menu.

Click on System.

Panel Chrome

Programs and Features
Power Qptions

Event Viewer

Disk Managemen!
Computer Management

Command Prompt

Command Prompt (Admin)

Task Manager
Control Panel
File Explorer
Search

Bun

Desktop

Lo
e Sims™ 3

’ —
Vidware

nd Para... Workstation

e

UltralSO

Virtual

Shortcut  Machines

X

Working

Construction

i W

ol

& i
Wikl
4‘ —

2?2 Look for System Type. This is located under the System heading. It will say either 32-bit
Operating System or 64-bit Operating System.
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= System - o IEN
4 (B o« ANl ControlPan... » System v G Search Control Panel -]
VIEW Lasic 1T auul UUULE YL Lutpueer 2
Control Panel Home 2
Windows edition
& Device Manager Wiindows 8 Pro - - -
5 with Media Center
By Remote settings I OW S
- © 2012 Macrosoft . .
B System protection Corporation. Al g
B Advanced system settings fights reserved.
System
ating 55 1) .
Processor Inted(R) C PU @ 3.00GH: 3.30 GHz
Installed memory (RAME 600 GB
Systemn bype: B4-bit Operating System, »id-based processor
Pen and Touch: Mo Pen or Touch Input is available for this Display
Computer name, domain, snd workgraup settings
See alto Computer name: Anyj i,' Change settings
Action Center Full computer name: Anuj
Windows Update Computer description:
Pedomance Information and Workgroup: WORKGROUP
Toals i
Windows activation S ¥

3 Look at the processor type. You can install a 32-bit Windows 8 on either a 32- or 64-bit
processor. To see what your processor is capable of running, look for the processor type
underneath the System heading.

E System - g

4 (B« AN Control Pan.. b Systemn v & Search Control Panel F]
VIV LaSIL 1IN LOLL PUR L Ipuer

Control Panel H
PRI AR Windows edition

B Device Manager Windows & Pro -- =

with Media Center
® Remote settings W d 8

, ; canwceon I VYV INCGOWS
By System protection Corperation. A1 =
W Advonced system settings rights reserved.
System

Rating: Windows Experience Index

Processor: Inted{R) CorefThA) i5-2320 CRU @ 3.00GH: 3.30 GH=
Installed memeny (RAM);
System type:

erating System, x64-based processor

Pen and Touch: [Touch Input is available for this Display

Computer name, domain, &

See also Computer name: B Change settings
Action Cenber Full computer name: Anuj

Windows Update Computer descriptio

Pedormance Infermation and Wankgroup: WORKGROUP

Teols wiki

Windows activation

x86 is 32-bit, and x64 is 64-bit
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1+ B b Control Panel » Systemiand Security » System v & Saarch Control Paned 2
G P b °s
trel Panel H ) i ;
el i L View basic information about your computer
% Device Manager Windaws edition

% Remate settings Windaws 8 Pra -- i
HF System protection i W d ( } 8
B Advanced system settings gj:gm'b’:ﬁ':"’m -- I n WS
rearved,

Get made festures with a
new edition of Windows

Syatem rateng is nat available

Intei(R) Core(TM) i3-2320 CPU @ 3.00GH: 291 GHz
1.00GE

32-bit Operating System, xfd-based pracesser

Pen Md Touch: Mo Pen ar Touch Input is available for this Display

Computer namie, domain, and werkgroup settings

Hed Computer name: Anuj B/ Change settings
AC_UOH Lenter Full eampuiter name Anidj
Windaws Updyts Computer desenption:
:::;rman:tinformahenund Workgraup: A B
wiks 14
i
Windows Vista & 7
1 Open the Start menu. Right-click on Computer.
Caontrol Panel
: Dervices and Printers
De fault Programs
R e ot
|$eard'-uwmandﬂes Q Shut dosin |bl
[7start b__;j g-m wiki

2 Select Properties. This will open your system information. Underneath the System header,
you will see either 32-bit or 64-bit listed next to System type.
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3 Find your processor type. Since you can have a 32-bit operating system installed on a 64-bit
processor, it may be helpful to know if you're actually running a 64-bit processor. With the
System Information open from the previous step, click Device Manger in the left frame.

1 system

i . =100 x|
(A’"J [E2 < Conbol Panel = System end Seaurity = System > KB | sewth Conmaipen (o)
Contrel Parel Home L

View basic infarmation about your computer

¥ Devior Manager \indaws edition

Wy emste setings Windaws 7 Ultmabe
R —— Copyright £ 2009 Mercsaft Corporation. Al nights resenved.

B Advanced sysiem setmngs

Sysiem rating i not available

2,00 GB
32bit Operating System

CoiMguter name, Somain, and worgroup Se1mngs

Sec also Compuber name; awiFC
Ao Center Pull computer name: o] FC
Windows Update Computer desmpaon:
ParFrmance informaton and Workgroup: WORNGROUP
Tools

Windaws aciivation -

Irtel(R) Core(TM] i5-2320 CPU © 300GHz 292GH:

Mo Pen or Towsch Input is avalable for this Display

Wy Change setings

=

Select Processors from the list on the left. Click the “+” sign to expand the categories.
Double-click on your processor. If you have multiple of the same processors listed, that
means you are running a multi-core processor. Double-click on any of the listed options.

50f8
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File Action  View Help

@ sh | |

ca Disk drives
R, Display adapters
i DVD/CD-ROM drives
015 Human Inteface Devices
L IDE ATAFATAPRI controblers
I Imaging devices
= Keyboards
P Mice and cther pointing devices
il Modems
K Monitors
¥ Network adapters
2o Other devices
BB Porable Devices
" Ports (COM & LPT)
am Prink quedes
« @ Frocessans
) intelih) ©
B intel(R) Cor
2 tritelcR) Care(TM) T
[ Intel(R) Core(TM) i5-2320 CPU & 1.00GH:
i Senzors
L Software devices
% Sound, video and game controllers
<& Stomge controllers
‘M Sysiem devices
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Open the Details tab. Select “Hardware Ids” from the drop down menu. If you see x86,

then you’re running a 32-bit processor. If you see x64, then it’s a 64-bit.

Intel(R) Core(TM) i5-2320 CPU @ 3.00GHz Properties

General | Driver | Detals | Events

< rtel{R) Cone(TM)i5-2320 CPU @ 3.00GHz

Propesty
Hardwane lds

Value

| ACPRGenuinelntel_-_ Intelb4_Famiy_6_Modd_42

| *Genuineintel - IntelG4_Famiy §_Model_42
ACPINGenuineintel_-_IrtelE4_Family_6

“Genuinelntel - intel

Windows XP

1 Open the Start menu. Right-click My Computer and click on properties. Open the General

tab.
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Check the listing under System. 64-bit Windows will say “Windows XP Professional/Home
x64 Edition”. If it just says Windows XP Professional/Home, then you are running 32-bit

Windows.
20
Sydtem Restore | Automatic Updates | Rernate |
Geredl | ComputerName | Hudwae |  Advanced
Spstesm
s Miztosalt Windows 5P
1 Frafessanal
I 'g Version 2002

Service Pack 3

Irbelif] CorelT ]
i5:2320 CPU @ 2.00GHz
2,95 GHz, 1.00 GB of RAM
Physical Addesss Extention

wiki

2 Click Start, then Run. You can also check by opening the Help and Support Services
window. Enter “winmsd.exe” into the Run line and press Enter.
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- program, folder, document, or
, and Windows will open it for you.

Open: AWINmS: j

QK Cancel Browse, .,

QjStaﬂ:l & O] [@ @) system Information wiki

Select System Summary in the left frame. In the right frame, locate Processor. If it is an
x86 processor, then it is 32-bit. If it says IA-64 or AMD64, then it is 64-bit.

=lolx|

Fle Edit ‘iew Tools Help

System Summany [:; Item | Valus ~

- Hardware Resources 05 Name: Microsolt Windows =P Professional

[ Components Wersion 51,2600 Service Pack 3 Build 2500

sk S S et

& o b4

: g:;;ﬁ:ﬁl -~ System Manufacturer innotel. GrbH

) ik System Model WitualBox

slem Type

BIOS Version/Date

SMBIDS Wersion

‘Windows Directom

Systerm Directony

Boot Dawnce

Locale ed Stated 1
Hardware Sbstraction Layes sim=" 1.2600.5512 (xpep. 020413-2111
Uszet Name FHUEUMARNANLL

Time Zane dia Standard Time

Tatal Physical Memory 1023.48 MB
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